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This programme covers:

Define a clear purpose and intended outcome.
Separate facts, observations, findings, and opinions.
Use specific, measurable, defined, and concise language.
Build logically consistent, evidence-based arguments using deductive reasoning.
Structure content by cause, event, implication, solution, and countermeasure.
Make clear recommendations and adapt responses appropriately.
Communicate with empathy, confidence, and professional composure.
Use effective body language and tone to address challenges and motivate action.
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